
CENTENNIAL BANK 
is a $3.5 billion financial institution 
that provides commercial and retail 
banking throughout Arkansas and 
parts of Florida. The bank has 
been in business for 10 years and 
operates more than 80 locations. Its 
headquarters is in Conway, Arkansas.

BUSINESS CHALLENGE
Due to growth and a desire to 
expand further in their market, the 
bank wanted to implement a sound 
credit program that would support 
capital needs for both existing and 
potential clients – one that would 
not confine prospects to traditional 
asset-based loan programs. 

SOLUTION
Centennial turned to 
BusinessManager®, a web-based, 
turnkey accounts receivable financing 
solution from ProfitStars®.

BENEFITS
The bank has experienced increased 
loan volume and fee income, and 
improved deposit relationships. 
Cross-selling opportunities have 
been enhanced. BusinessManager 
has improved the credit 
administration and management 
of all lines of credit at Centennial. 
The solution “has been a big 
benefit that has helped our bottom 
line tremendously.” 

Headquartered in Conway, Arkansas, Centennial Bank provides a broad range of 
commercial, retail banking, and related financial services to businesses, real estate 
developers, investors, individuals, and municipalities. The $3.5 billion bank is located 
throughout Arkansas as well as the Florida Keys and the southwestern Florida mainland. 

Centennial Bank has been in business for 10 years. Approximately six years ago, 
the bank began seeking a way to soundly lend to existing and potential clients that 
needed working capital to support profitable growth strategies. The search led them 
to BusinessManager®, a powerful web-based accounts receivable financing program 
from ProfitStars®.

Backed by more than 20 years of experience with community financial institutions – 
and used by hundreds of banks – BusinessManager is a safe and sound tool that assists 
creditworthy business customers by accelerating their cash flow cycle with management 
and funding of accounts receivable. It also allows the financial institutions that offer it 
to earn recurring fee income. Centennial Bank determined that the BusinessManager 
program would be a worthwhile investment for their institution and an enhancement 
over traditional asset-based loan programs. Meanwhile, the program benefits the 
financial institution by providing above average yields, low cost core deposits and 
effective collateral management tools. These, and other, customer and bank benefits 
helped Centennial Bank to conclude that the Business Manager program was an 
outstanding investment in the bank’s profitability and C&I growth strategy.

“The systems, service, and support provided to the bank and our clients were the 
primary factors in choosing the program,” explains Sean Cresswell, Assistant VP at 
Centennial Bank.

Since adding BusinessManager at Centennial, the program is being actively used by 
18 merchants and counting.  “The top selling points to clients and prospects have 
been the variances to traditional factoring, such as collection requirements, ownership 
of invoices, and agreements versus contract penalties,” says Cresswell. “Clients also 
appreciate the reporting features.”

And the benefits to the bank?

“We’ve been able to increase clientele based on the program’s availability and our 
marketing to prospective clients,” adds Cresswell.  “We’ve experienced increased loan 
volume and fee income, and broader deposit relationships.
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BusinessManager has also improved the credit administration and management of all 
lines of credit at Centennial. The program makes the credit underwriting process much 
more beneficial for customers. The bank also appreciates the computer-based tools for 
accounting and reporting that are built in to the BusinessManager program. “With the 
old traditional way, you just don’t have the same level of accountability and ability to 
easily monitor cashflows coming into the bank,” says Cresswell.

What’s more, cross-selling opportunities at Centennial have been strengthened. “Most 
of our BusinessManager clients are more open to doing business with us in other areas 
because we’ve given them the credit none of our competitors were willing to offer,” 
Cresswell notes. 

Centennial Bank’s BusinessManager customers typically utilize both business and personal 
banking products and services. For BusinessManager customers, Centennial processes their 
own lockbox and reports the information to ProfitStars for system updates. 

The bank also enjoys a strong relationship with their ProfitStars Business Development 
Officer (BDM) and Risk Manager. “Our BDM really works hand-in-hand with us when 
it comes to seeking opportunities and being proactive in chasing leads and selling the 
program,” Cresswell says. “And the Risk Manager is very thorough and helpful with 
internal audits.”

Last but not least, Centennial has appreciated the customer service provided by 
ProfitStars’ BusinessManager team. “They’re able to provide my processors with whatever 
they need,” observes Cresswell. “That relationship has always worked well.”

Looking ahead, Centennial Bank likes what it sees when it comes to the performance 
advantages they enjoy in today’s market because of BusinessManager. Cresswell sums it 
up this way: “It’s a tool that we have that is unique in our marketplace and helps us seek 
opportunities that other institutions can’t. It trickles down into every business area – 
personal banking, loans, and other products – and generates revenue. BusinessManager 
has been a big benefit that has helped our bottom line tremendously.”

ProfitStars, a Jack Henry & Associates® company, is a leader in business and financial 
technology solutions, providing feature-rich products and services that improve the 
performance of financial institutions like Centennial Bank as well as diverse organizations 
of all sizes. BusinessManager is just one of ProfitStars’ industry-leading solutions that 
facilitate revenue and growth, cost control, and risk mitigation for more than 11,000 
clients around the globe. 
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